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INNOVATION — DIGITISATION 

Statement by Minister for Innovation 

MR W.R. MARMION (Nedlands — Minister for Innovation) [9.04 am]: I rise today to advise the house on 
how the Liberal–National government is delivering upon its vision for a public sector that fully utilises 
innovative technology to improve the delivery of services to the community and to support our economy. The 
digital journey we are on means striving to find the best ways to do things. Innovation in technology and process 
is the fastest and most meaningful way to cut red tape. In April, I launched Digital WA, the Western Australian 
government information and communications technology strategy. This sets a clear direction for the efficient use 
of technology to improve the efficiency of government and its responsiveness to community needs. 

This very important initiative is already delivering meaningful change in our community. For example, earlier this 
year WA Police launched online criminal record checks—the first in Australia. Previously, it took at least five days 
to receive a certificate, and sometimes up to 15 days. By fully digitising this service, the average waiting time is 
now only 30 minutes and in some cases it is as low as 10—10 minutes to undertake a process that once took up to 
two weeks! As a result, we have freed up more police officers to deliver frontline services, lowered costs and 
delivered a faster service. This is what innovation, digital services and red-tape reduction is all about. 

Other agencies, such as Landgate, have also joined the digital revolution. By utilising an innovative cloud-based 
platform, more than half the number of land transactions in Western Australia are now automated. Some land 
transactions that took up to seven working days can now be completed in real time. Up to $52 million will be 
saved in the first five years, and banks and property sellers are no longer hindered by procedural delays. The 
“2016 Report Card: Red Tape Reduction” showcases further ongoing digital initiatives. These include moving 
licences and registrations online for 49 different trade occupations. Also, the electronic downloading of 
plumbing diagrams means information can be accessed in real time, saving plumbers time and money. The 
digitalisation of Aboriginal family history records will improve public access to thousands of photographs, oral 
histories and historical documents; standard lottery, casino employee licences and extended trading permit 
applications can now be lodged online; and the curriculum audit process has been digitised, which will reduce 
administrative burden and cost for the School Curriculum and Standards Authority and provide real-time 
curriculum feedback to schools. But all this is just the start of our digital journey. The government will continue 
to drive our state ICT strategy and support agencies in transforming their processes to support digital service 
delivery. This will achieve our goals of reducing red tape, delivering faster, better services and supporting the 
economy of Western Australia. 
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